BUSINESS & ECONOMICS SOCIETY INTERNATIONAL
64 Holden Street ® Worcester, MA 01605-3109, USA

August 2, 2004

To: Mr. Vassilis Pappas / Rodos Palace Hotel, Trianton Ave., 851 00 Rhodes, Greece
From: Helen & Demetni Kantarelis / B&ESI

Dear Mr. Pappas,

On behalf of the Business & Economics Society International, which recently held its
2004 Conference at Rodos Palace Hotel (July 19 to 22), we would like to express our
heartfelt appreciation for the high quality of services that you so professionally offered to
our members! In particular, thank you for the Executive rooms and all the equipment,
thank you for the meals, the coffee breaks, the ambient and sparkling clean registration

| area!

The hotel's personnel - reception, restaurants and bars, technical and cleaning - were

: exceptional to say the least! We would like to thank everyone that came in touch with us;
unfortunately, we do not remember all of their names but we would like to assure you
that all of them deserve a raise! Here are some names, perhaps badly misspelled, that we

: have salvaged in our memory:

| lIoanna Megri and her associates Giorgos Kampourakis
| Eftheria Spirou Giorgos Thanasoulis

' Eirini Pantamanoli Nikitas Gompos

| Nikitas Kiris Dimitris Metaxis

Manolis Orfanos
Stelios Karambelias
Anastasia Parisi

Eirini Tselepi
Varvara Kouvara
Apostolos Stagos
Antoms Flevaris
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All of us who stayed at Rodos Palace have developed a deep longing to come back
individually or through a future conference ... and we will, mark our word!

On behalf of the Business & Economics Society International,

Gratefully and Most Appreciatively,
'

Helen & Demetri Kantarelis

ephone: (508) 595-0089 e E-mail: hkan@besiweb.com e Web: http//www.besiweb.com




